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DETAILED ACTION 

1 . Applicant's arguments with respect to claims 1 -12 have been considered but are 
moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-12 are rejected under 35 U.S.C. 103(a) as being unpatentable over US 
Patent US 6,697,103 B1 to Fernandez. 

4. Regarding Claim 1 , Fernandez discloses a method of indicating the status of a 
Digital Subscriber (DSL) demonstration kiosk to a centrally located monitoring station, 
(Fig. 1; Col. 3, lines 43-47; Col. 15, lines 33-65; Col. 19, lines 22-25; & Col. 20, lines 6- 
11), the method comprising: 

establishing a DSL demonstration kiosk at a location accessible for users 
to sample the services offered by a DSL connection, (Col. 15, lines 18-31 
& Col. 17, lines 14-21 ), (Examiner notes that Fernandez specifically 
teaches an electronic commercial transaction methodology, provided in a 
local mobile or fixed "kiosk", (on a DSL network), for matching potential 
buyer movement with fixed or mobile resources, which resources include 
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products or services. Though Fernandez does not specifically teach DSL 
services, Examiner finds that providing DSL services would have been 
obvious to one of ordinary skill in the art at the time of invention by 
Applicant, especially in light of the fact that Fernandez teaches the 
provision of services generally, on a DSL network, and at a kiosk. The 
availability of the DSL network on a kiosk would obviously facilitate the 
provision of DSL services on the same for mobile consumers.); 
connecting the DSL demonstration kiosk to the centrally located 
monitoring station, said centrally located monitoring station comprising a 
server computer, (Col. 2, lines 22-48), and a ping utility, (Col. 15, lines 32- 
.40 and Col. 17, lines 1-13), (Examiner notes; 

transmitting to the centrally located monitoring station an Internet Protocol 
(IP) address assigned to the DSL demonstration kiosk, (Col. 3, lines 43-54 
and Col. 5, lines 22-35); 

periodically transmitting a first message to the centrally located monitoring 
station, the first message indicative of the status of the DSL demonstration 
kiosk, (Col. 15, lines 32-40; Col. 17, lines 1-13; Col. 18, lines 35-48; and 
Col. 19, lines 15-26). 

Thus, Claim 1 is found to be unpatentable over considerable consideration of the 

teachings of Fernandez. 

5. Regarding Claims 2 and 3, Fernandez discloses a method wherein a ping signal 
is periodically received from the centrally located monitoring station, (per pending Claim 
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2), and a first message is transmitted in response to a ping signal received from the 
centrally located monitoring station, (per pending Claim 3), (Col. 15, lines 32-40; Col. 
17, lines 1-13; Col. 18, lines 35-48; and Col. 19, lines 15-26). Thus, Claims 2 & 3 are 
found to be unpatentable over considerable consideration of the teachings of 
Fernandez. 

6. Regarding Claim 4, Fernandez discloses the retransmitting of the DSL 
demonstration kiosk IP address upon reboot of a kiosk, (Col. 15, lines 32-40; Col. 17, 
lines 1-21; Col. 18, lines 35-48; and Col. 19, lines 15-26). Examiner notes the inclusion 
of a diagnosis and corrective-action tool as incorporated within Fernandez capable of 
ping testing. Such testing is used at any time, to detect and correct defective or 
unresponsive server sites, which are subsequently removed until the problem is 
resolved. Inherently, upon resolution of said problem, any ping test will cause a 
retransmission of the kiosk IP address, as the ping reply obviously, if not inherently, 
(Windows OS) includes an IP address. Further, Fernandez specifically teaches the 
deactivation of a defective or unresponsive site, which deactivation obviously causes 
the site to be in an inactive state, which inactive state obviously includes "off', and 
which "off state obviously requires a reboot in order to become "on" or active again. 
Moreover, in the event that a site is deactivated, the same site would obviously need to 
share its reactivation and availability, (once reactivated/rebooted), with the network, for 
purposes of further communication. Thus, Claim 4 is found to be unpatentable over 
considerable consideration of the teachings of Fernandez. 
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7. Regarding Claim 5, Fernandez discloses a method wherein the first message 
comprises recorded customer activity at the DSL demonstration kiosk, (Col. 14, lines 
28-67; Col. 15, lines1-40; Col. 16, lines 8-23; and Col. 18, lines 35-48). Thus, Claim 5 is 
found to be unpatentable over considerable consideration of the teachings of 
Fernandez. 

8. Regarding Claim 6, Fernandez discloses a method of monitoring a DSL 
demonstration kiosk from a centrally located monitoring station, the method comprising 
the steps of: 

establishing a connection with the DSL demonstration kiosk, (please see 
Claim 1); 

periodically transmitting a ping signal to the DSL demonstration kiosk, 
(Col. 15, lines 33-40; Col. 17, lines 7-13; and Col. 19, lines 15-25); 
waiting to receive a first message at a predetermined time, said message 
indicative of whether the DSL demonstration kiosk is in service, (Col. 15, 
lines 32-40 and Col. 19, lines 15-25); 

if the first message is not received at the predetermined time, then 
recording the time at which the failure of the arrival of the first message is 
detected, (Col. 15, lines 9-65 & Col. 19, lines 15-25), (Examiner notes that 
monitoring obviously includes recording, especially in light of the fact that 
Fernandez teaches a diagnosis tool capable of simulation based on 
interpolated values between actual detected values and extrapolation 
according to actual historically detected values, wherein said values are 
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obviously recorded for purposes of analysis, and wherein said values 
would obviously include system failure activity as part of the system 
diagnosis); and 

generating an alert message, (Col. 15, lines 41-43). 
Thus, Claim 6 is found to be unpatentable over considerable consideration of the 
teachings of Fernandez. 

9. Regarding Claims 7-9, Fernandez discloses a method for transmitting a ping 
signal to a DSL demonstration kiosk comprising determining and transmitting to the 
kiosk IP address, (per pending Claim 7), (Col. 4, lines 50-54), wherein the IP address is 
determined by database look-up, (per pending Claim 8), or from a message received 
from the kiosk, (per pending Claim 9), (Col. 17, lines 3-1 3 and Col. 18, lines 35-48). 
Thus, Claims 7-9 are found to be unpatentable over considerable consideration of the 
teachings of Fernandez. 

10. Regarding Claims 10-12, Fernandez discloses a method comprising the 
transmission of an alert message, (per pending Claim 10), (Col. 15, lines 33-44), to a 
pager, (per pending Claim 11), or a telephone number, (per pending Claim 12), (Col. 6, 
lines 59-67; Col. 7, lines 1-55; and Col. 20, lines 21-27). Thus, Claims 10-12 are found 
to be unpatentable over considerable consideration of the teachings of Fernandez. 

1 1 . Claim 4 is additionally rejected under 35 U.S.C. 103(a) as being unpatentable - 
over the combined teachings of US Patent US 6,697,103 B1 to Fernandez in view of US 
Patent US 6,286,039 B1 to Van Home. 



Application/Control Number: 09/725,619 Page 7 

Art Unit: 2143 

1 2. Regarding Claim 4, Fernandez discloses the retransmitting of the DSL 
demonstration kiosk IP address upon reboot of a kiosk, (Col. 15, lines 32-40; Col. 17, 
lines 1-21; Col. 18, lines 35-48; and Col. 19, lines 15-26). Examiner notes the inclusion 
of a diagnosis and corrective-action tool as incorporated within Fernandez capable of 
ping testing. Though obvious, as noted herein above, Fernandez does not specifically 
mention a "reboot" for resolution of a problem with a defective server site. Van Home 
specifically teaches a network management server capable of monitoring error 
conditions, failure detection and remote reboots, (Van Home - Col. 23, lines 8-10 & 61- 
67; & Col. 24, line 1). To incorporate the Van Home remote reboot into the Fernandez 
diagnostic system would have been obvious as a means of corrective-action tool, as 
noted within Fernandez. Additionally, Examiner notes both systems utilize IP addresses 
and "ping" means. Thus, Claim 4 is found to be unpatentable over the combined 
teachings of Fernandez in view of Van Home. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Arrienne M. Lezak whose telephone number is (571)- 
272-3916. The examiner can normally be reached on M-F 8:30-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David A. Wiley can be reached on (571)-272-3923. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Arrienne M. Lezak 

Examiner 
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